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Transmittal No. 09-03 

VIA FEDERAL EXRESS 
Mr. Ernest Johnson 
Utilities Director 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Re: Verizon Business Services: Tariff No. 3 
Accelerated Expedite and Expedite Textual Revisions T-033g4A-~9-~1 66 
T-03394A 

Dear Mr. Johnson, 

Please find attached an original and thirteen (13) copies of revisions to MCI 
Communications Services, Inc. d/b/a Verizon Business Services (“Verizon Business”) Long 
Distance Tariff No. 3. We respectfully request that the proposed revisions become effective on 
May 1,2009. 

The following pages are being revised: 

Page 
1 

Revision 
3rd 

2 2nd 
162 1 st 

With this filing, Verizon Business makes textual revision to Accelerated Expedite and 
Expedite definitions. 

Please date stamp and return the extra copy of this filing in the enclosed self-addressed 
stamped envelope, indicating receipt. If you have any questions in this matter, please do not 
hesitate to contact me at either (703) 886-6457 or edwin.reese@verizonbusiness.com. 

Enclosure 

Edwin Reese 
Tariff Administrator 
Verizon Business 

mailto:edwin.reese@verizonbusiness.com
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VIII. INTRASTATE NETWORK SERVICES LOCAL ACCESS SERVICE (CONT’D.) 

3.0 OTHER NON-RECURRING CHARGES. In addition to the rates set forth above, the following 
non-recurring charges also apply to the following services: 

1 .I. 
1.2. Intrastate DSO (Hubless) Access 
1.3. Intrastate T I  Digital Access 
1.4. Intrastate DS-3 Local Access 
1.5. Intrastate Sonet Access 

Intrastate Analog Local Access 

3.1 Intrastate Administrative Non-Recurring Charges 

3.1 .I. Definitions. As used in this section, the following definitions apply: 

Accelerated Expedite: A service order that is processed, at the request of the Customer, 
with the objective of installing the service in five (5) or fewer business days, whether or 
not installation is completed in that time period. An accelerated expedite charge will apply 
to dedicated access service and be assessed on a per circuit basis. For Customer- 
provided access, the standard Expedite charge will apply as specified in the table below. 
Service orders requiring construction prior to the installation of service, either on-net or 
off-net, could result in extended delays even in instances where an Accelerated 
Expedite charge applies. 

Administrative Chanqe: The modification of an existing circuit, at the request of the 
Customer, that involves changes to Customer name, Customer contact name, Customer 
phone number, verification of testing performed by parties other than the Company, 
service rearrangements not involving a physical change and/or any other administrative 
change not covered by a Billing Record Change. 

Billinq Record Change: A change in Customer billing address not involving physical 
retermination of the circuit. 

Cancellation of Order: A (i) Customer-initiated request to discontinue processing a 
service order, either in part or in its entirety, prior to its completion, excluding requests 
resulting from the Company’s determination of the unavailability of facilities to complete 
the order and/or (ii) discontinuance by the Company of processing a service order 
resulting from a Customer request to defer installation for a period longer than 30 days. 
Cancellation of order charges will not apply to circuits for which the Customer reinstates 
the same service order within 30 days of requesting discontinue processing the order. 
Cancellation of Order charges will be assessed per cancelled circuit or port per order. 
Standard Expedite Charges will apply in addition to any cancellation of order charges if 
Customer cancels an Accelerated or standard Expedite order before installation. 

Expedite: A service order that is processed, at the request of the Customer, with the 
objective of installing the service in a time period shorter than the Company’s standard 
installation time period for that service, whether or not installation is completed in that 
time period. An expedite charge will be assessed per circuit, per port, per order and/or 
per device depending on the service as specified in the Charges section below. Service 
orders requiring construction prior to the installation of service, either on-net or off-net, 
could result in extended delays even in instances where an Accelerated Expedite 
charge applies. 

Pendina Order Change: The modification of a service order, at the request of the 
Customer, prior to the completion date of the order. Charges may apply per order and 
per circuit or port for each modification. 

issued: April 1,2009 
Docket No: 

Edwin Reese 
Tariff Administrator 

22001 Loudoun County Parkway, E l  -3-276 
Ashburn, VA 20147 

Effective: May 1, 2009 


